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ASTUDY ON EMPLOYEE SATISFACTION TOWARDS COMPENSATION
BENEFITS INAU SMALL FINANCE

Ms. Anusiva. V,
I MSW Student, Department of Social Work, Patncian College of Arts & Science

Ms. Leanne Maria,

Assistant Professoe. Department of Social Work, Patrician College of Arts & Science

ABSTRAC

This sty investipates employee satisfaction with compensation benefits, exploring how vanous factors influence perceptions
of fairness and value. Through surveys and interviews, the rescarch examines key clements such as salary, bonuscs, bealth
benclits, and reterement plans. Findmgs indicate that transparent communication, equitable reward systems, and abignment
with employee needs significantly enhance satisfaction. Addibonally, personalized benefits tatlored to mdividual preferences
further impeove contentment. The study highlights the smportance of & well-structured compensation strutegy in foslering o
pasitive work environment, increasing motivation, and reducing tumover Recommendations are provided for organizations
1o optimize their compensation practices to boost overall emplovee satisfaction.

INTRODUCTION

COMPENSATION

The term compensalion represents the exchange between employess and ongamization, both giving something m retum
for something else. In the past, the compensation issues were often confidentinl and governad by mdividual employer’s

preferences and choices, (Bhattacharyya 2009)

According to Cascio (1995) the “Compensation includes direct cash payments and indireet payments in form of employee
benefits and incentives to motivate emplovees to strive for higher levels of productiviny™,
OBJECTIVES OF COMPENSATION

Equaty

Efficiency

Macroeconomic Stability

Efficient Allocation of Labor

Motivating the Employees

Acquired Qualified Employees

Retain Current Emiployees

Reward Desired Belavior

Control Cost
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ASTUDY ON CHALLENGES FACED BY CONTRACT EMPLOYEES IN
DIFFERENT SETTINGS

Me Aswin Raj. Il MSW, PG Department of Social Woek. Patrician College of Arts & Saence
Dr. Usha Jose. Assocuaie Professor, Department of Socal Woek, Patncian College of Aris & Science

Mr.Dominic, Assistant Professor, Department of Soczal Work, Patnciun College of Arts & Scsence

ABSTRACT

This stady focuses on challenges faced by temporary and contact employees. There are different struggles like physical
and psychological problems due to the temporary emplovment individuals are exploned Rescarcher used descraptive study
design and Purpossve sampling to collect data Attude t1owards teeporary employees by the employer has a major
diffcrence which can be changed for social wellbeing of the employees rescarcher worked alongssde with contract
employoes o understand their perspectives. Rescarcher Found that psychological distress created to employees i contract
positioas is high through the study. Also the partinlity shown in 0 working  enviroament s at penk. To conclude, study
with sugpestions of fair wages with partiality in work can be reduced and appreciation for small works will help their

peychological well being. And proper grievance cell 10 address their problems

Keywords Contract workers, Fair wages, Physical problem, Psychological problem

INTRODUCTION

A contruct employee 5 an employee a company hares Lo complete a specific task or project dunng o predetermined time
frame and with a fixed fee. Contrnct employess are typically experts that provide a set of skills or subject matter experience
that is unavailable within the organization’s internal employee. Stdying the challenges faced by contract employees is
cssential as it provides insights into the dynamic and evolving natre of the modemn workforce. Contract employment, also
known as contingent or gig work, has become increasangly prevalkent m today's global ccomomy

Understunchng the challenges encountered by contract employees 1s crucial for several reasons, ranging [rom social and
cconoms perspoctives 1o the formulation of effective labor polxcies. In this comprehensive exploration, we will delve mto
the multifuceted aspects of contract employment challenges, covering economic instability, job msecunty, lack of benelits,
limited career development opportunities, and the broader societal implications

ECONOMIC INSTABILITY

Coatract cmployees often face cconome uncertamty duc to the unprodictable nature of ther ecmployment. Unl:ke permancst
posilions, contract contracts are subyect 1o abrupt termanation, leaving workers i a perpetual staic of financial mstability.
This msecuntly can have profound ellects va vanous aspects of thar hves, meluding housing, healthcare, and overall well-
being. Studying these economic challenges is crucial for understundeng the broader implications of contract employment on
individuals and socicty

JOB INSECURITY

Contract cmployees typically lack job security, facing the constant threat of contract non-renewal or sudden termanation. The
fear of job loss can mmpact thesr performance, mental health, and job satisfaction. Exploning the causes and consequences
of job insecurity among contruct workers provides valuable imsights indo the psychological toll of sich employment

arrangements
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ASTUDY ON PSYCHOLOGICAL WELL-BEING AMONG HOMEMAKERS IN
KOTTAYAM, KERALA

Ms. Gifty Jacob, I MSW, Department of Social Woek, Fatricaan College of Arts & Science

Mr. Abraham Matthew, Assistant Professor, Department of Social Work, Patneian College of Arts & Saence

ABSTRACT

This study investigates the psychological well-being of homemakers in Kottayam, Kemla, shedding light oa their socio-
demographic profikes and the correlations between various dimensions of psychological well-being. Through a descriptive
rescarch design. 80 homemakers aged between 22 and 65 were surveyed using o standardized questionnmire. Findings reveal
that the majonty of respondents belong 10 the maddle age group of 37-50 years, with prevalent auclear fanuly structunes
and lower family incomes. Significant correlations were observed between psyehological well-being and factors such as
literacy, Famuly structure, and mncome level Speaalically, astonomy and environmental mastery emerged as key dimensions
positively coerclated with overall well-being. The study underscores the importance of addressing socio-cconomic disparitics
and promoting autonomy-enhancing measures to enhance psvchological well-being amoag homemakers. These findings
conlnbule valuable msights for policymakers, practuboners, and rescarchers sming lo develop largeled interventons and
support systems 1o improve the quality of life for homemakers in Kottavam, Kerala

Keywords® Psychological well-being, homemakers, women, kemala

INTRODUCTION

The stady examines the psychological well-being of homemakers in Kerala, aiming to understand the varioas factors
miluencing their mental bealth and overall satisfaction. Psychologacal well-being refers 1o a person’s overall stute of mental
health and emotional functioneng. Factors contnbuting to psychological well-being include a sense ol purpose, aulonomy,
positive relationships, & sense of mastery or sccomplishment, and a supportive social environment. The psychological well-
being of homemakers refers to the mental health and emotional state of individuals primanily responsible for managing
houschold duties and caring for fumly members. For homemakers, psychelogical well-bemg can be mfluenced by vanous
factorssuch as the balance between woek and family responsibalitics, social support networks, marntal satisfaction, financial
stressoes, and societal expectutions regarding gender roles. Understanding the psychological well-being of homemakers is
essential for addressing potenuial challenges they may face, promoting therr mental health, and enbancmng thewoverall guakity
of life

However, the continuous demands of caregiving and household responsibilities can sometimes Jead Lo stress and
burnout, affecting their psychological well-being. Thus, it's crucial for bome makers 1o prionitize sclf-care, sct boundarics,
and seck suppont from their partners or community resources to maintain a healthy balance. In Kerala, home makers face
unique socio-cultural dynamacs that inflluence their psychological well-bemng. The state’s hagh lilerucy rale and emphasis on
education have led 1o increased aspirations among women, yet traditional gender norms often dactate that thear pransary duty
remains domestic care, potentially creating conflicts between personal ambitions andd familial obligations. Furthermore, the
absence of formal recognition and support for their contnbutions often exacerbates fechings of iselation and undervaluston.
By exploring the psychological well-being of homemakers in Kerala, this study will delve into various dimensions of well-
being, mncluding emotional resilience. stress management, socsal support networks, and self-esteem.

REVIEW OF LITERATURE

Teli (2023) conducted a comparative study on the psychological well-being of homemakers in urban and rural areas in India
Despete the tradzonal division of bousehold responsibilities along gender lines, the study found no sigmlicant difference m
overall psvchological well-being between urban and rural homnemakers. However, dafferences were noted in specific sub-
scules of psychologscal well-being
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JOB STRESS AMONG WOMEN EMPLOYEES IN IT COMPANIES

Mr. Jeshurun Michael, [[ BSW, Department of SocealWork, Patricaan College of Ants and Science
Ms. Samoodha, [ BSW, Department of Social Work, Patricsan College of Arts and Science
Dr.Meena V, Assastant Professor. Department of Social Work., Painician College of Arts and Science,

ABSTRACT

This paper is about job stress experienced by women working i IT companies. This paper explores the unsque
stressors these women encounter, their coping mechanisms, and the impact of orgamizational culture on ther
well-being. This paper underscores the need for I'T companics to foster more inclusive and supportive work
environments to nutigate job stress and enhance productivity and job satisfaction among female employees
These stressors often lead to bumout, reduced job satisfaction, and lower retention rates. Nonetheless, many
women adopt effective coping strategies such as secking support from peers, engaging in continuous professional
development, and utilizing flexible work arrangements when available. The paper highlights the critical need for
IT companies to implement inchsive policies, promote gender equality, and establish support systems to alleviate
stress and create a more conducive work environment.

Keyword: Job Stress, Women. IT Companies, Employces

INTRODUCTION

In the rapadly evolving landscape of the informanion technology (I'T) industry, the 1ssue of job stress has become increasingly
peominent, particularly among women. As I'T companses dnive mnovation and growth, they ofien demand hagh levels of
performance and adapaability from their employess. However, the unique challenges faced by women in this male-dominated
ficld can exacerbate stress levels, impacting their professional and personal lives. Histoncally, the tech industry has struggled
with pender diversity, leading 10 environments where women ofien encounter gender bias, unequal opportunities for career
advancement, and work-life imbalance. These siressors are compounded by the high-pecssure nature of IT jobs, which
frequently mvolve long hours, tight deadiines, and the noad for contmuous skill updating lo keep pace wath technological
advancements. Understanding the spocific sources of job stress for women m 1T 15 crucial, as chronse stress can kead 1o
sagnificant mental health ssues, decreased job satssfaction, and higher turnover rates. Morcover, the stralegies women
employ 10 cope with these stressors, and the role of arpanizational cultizre in either mitigating or exacerbating siress, are
critical arcas of inguiry. This paper aims to explore the multifaceted nature of job stress among women in IT companies,
examining the usderlying causes, the coping mechanisms and the impact of corporate culture on their overall well-being
By shodding light on these aspects, the rescarch seeks 10 inform policics and practioes that can foster a more melusive and
supportive work environmenid, ulumaiely benefiting both employee and Orgamisation. The I'T mdustry 35 a comentone of
the medemn economy, driving moovation and technologacal advancement across vanous sectors. However, this dynamac
field also presents significant challenges, particularly for women. Despate effoets (o promote gender diversity and inclusson,
women in IT continue 1o face a range of stressors that can hinder thesr career progression and affect their mental health and
well-being

One of the primary stressors is pender bias, which manifests in various forms such as unegual pay, limited opportunitics
for lcadershup roles, and pervasive stercotypes that guestion women's tochmcal competence. These baases can create 8
hostile work enviroament. leading to feehngs of 1solation and decreased job suhisfactuon. Addsuonally, the work-life
imbalance s a sigmificant concern, as many women juggle demanding professional responsibilsies with famaly and
caregiving duties. This imbalance can lead to chronic stress and burmout, further exacerbuted by the industry’s oflen

inflexible working bours and high expectations. The rapid pace of technological change also places considerable pressure
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IS CORPORATE SOCIAL RESPONSIBILITY BENEFITING
THE COMMUNITY

Mr. Jerome humar. A. M5W, Department ol Socsal woek, Matncian College of Ars and Scicmce
Mr Jusios Wallis. 1, Assistand Prolesser, Department of Socsal work, Patncaan College of Afs and Scuence

M. Yogith I F, MEW, Department of Social waork, Patrician College of Ars and Science

ABSTRALCTT

Corporate Social Responsibility (C5R) ks become & significant focws For companies worldwide, with mamy investing in
imbanvies anmod 81 benehiing commumbics. Mhs paper caplores whether CsR peoumely bencfits commumtics o promanly
servis a5 a public relations wal. It examenes various CSR sirstepics, their implementation, and therr tangible impacts on
local commumiics through case sludies ol Asbok Leyland, Tala Consultancy Services (TC5) 1TVE Molor Company, Ramco
Cements, and Indian Bank. The analysis nims (o provide a balanced view of CSR's effectiveness in fostering susinimahle
commumily developmenl

Keywords: Comporate Socinl Responsibility (CSE), Community Benefit, CSE Impact, Financial Investments, Social
Welfare, Environmsental Sustainabalriy

INTRODUCTIOMN:

Corporute Social Responsibility (USR] refers o a business model in whach companees integrale social and environmental
comeerns inio their operations and interactsons with sinkeholders. The concept has pained traction as husinesses recognize
their role in contributing i societnl well-being beyond genemting profits. However, the question arises whether CSR muly
hemefiin commmanities o is more about -E'III'.IIII.;II:L COHPEA LS ir'll.l;_'l.'

CsR FUNIDING COMPANIES IN TAMIL MADL

There are several CSR lundmg companies m Taml Madw that are making a dillerence i thor respoctive Lelds. Some of the
lop CSR fumding compandes in Tamil Ma

Ashok Leviand -N W Balachunder

Ashok Leyland is a leading commercial vehicle manofactarer in India, and it is also ane of the top CSR funding
cormpansss in Tamil Mado, The company is commimed o promoting education, healtveane, and envireamenal sustainabiling.
Ibey have implemented several mabalivics ssch as seiing up schools, providing bealtheare tacaibines, and promoling aco-
fricndly praciess. Ashok Leyland has s up several schools in raral arcas, providing quality education to children wha
would otherwise have hmited acoess o educabion.

The sdget of Ashok Leyland while the company’s mandsied CSR expenditure amount 2 per cenl of anmual profit

was Bs, 146511 CTOre, it r’|l|'!.-'|||in|||' was Bs _"'-1'I"| ¥ crove, Tis ammaal L= 2k il shows thai ithe COIPpany spssnl & |.-|.|';'_l:: |'|c'|rri|||| of

maney Bs. 4. 73 crore on education and skill development

The company’s “Road to Scheol™ progeam bas significamly improved educational ouconses in naral areas. Data from
thiss programs show' moercasod Ineracy rales and school afiendance. Thar health camps proside cssemlial medical sorvicoes
1o underprivileged communalies, conlnbuting 1o befler health omeomes. For example, health comps conducted m Tamil

Madu villages suw a ¥ reducon m commoen ailments and improved overall health mdicators in the commumity.
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ADVANCING CSRTHROUGH GENDER EQUITY

&7

Mr. Yogith J. P, MSW, Patricaan College of Arts and Science
Mr. Justus Wallis, C J, Assistant Professor, Patncsan College of Arts and Science

Mr. Jerome Kumar. A, MSW, Patncian College of Arts and Science

ABSTRACT

Our goal 15 to create 2 workplace where every individual feels valued, respected, and supported We bebieve that by promoting
gender equity, we cannot anly create a more diverse and inclusive workplace but also drive business results and improve our
overall performance. This report provides a snapshot of our progress and ghlights the work we still need 10 do to achieve
our poals. We look forwased to continuing our joumey towards 8 more equitable and inclusive workplace

Keywords: Corporate Social Responsabality, Communaty Benefit, CSR Impact, Education and Tramang Garls educaton,
Vocational Tramnsng,

INTRODUCTION

Promotes Diversity and Inclusion: Gender equaty ensures that all employess, repardless of gender, have oqual

opportunitics 1o contribate 10 the orzanization's success
Boosts Productivity: A diverse and inclusive workforce can [ead 10 incressed productivity, creativity, and innovartion

Enhunces Reputation: Compamies thal priontize gender equaly are more ltkely o be seen as secaally responsible and
altractive to customers, investors, and talent

Supports Fconomic Growth: Closing the gender pap can lead to significant economic benefits, as women's participation
in the workforce can increase GDP and stimulate economic growth. CSR can be a valuable tool to addressing gender
inequality in workplaces. Traditionally, gender inequality in the workplace has contributed to many problems such as,
segregation, wage discrimunation and the mmpeding of female carcer progression. despite education and qualifications,
Workplace gender equality is a core pillar of CSR with companics nowadays increasingly addressig st within their work
agendas. These programmes focus mostly on the expenences of women, giving purfacular alteniion to thewr nghls, equal pay,
sexunl harsssment and discrimination

Companics using CSR to achieve pender equality in their workplaces

Salesforce: In 2015, the company started to audit 1ts pay practices 1o climmnate any gender dsscrepancecs. In March of the
same vear, the company announced that around 6% of its 17,000 emplovees were impacted and that it bad spent $3 million
10 bring the underpasd workers (both men and women) 1o panty with ther poers

Delomtte: Announced its new 16-week family keave benelit in September 2017, being prassed for its forward-thinking
with a policy that will help the company recruit and retain talent

Hilton Worldwide: In 215, the company announced its new policy, offering 2-10 weeks of pasd parental leave to all

staff, from hosel employess to corporate staff, along with those working pant-time and hously

Macy's: CEO and Charman Terry Lung Ren bas been very firm-standing 10 bis desire 10 bave hes retailer reflect those
that shop there. Thus, hall'of the 12 board directors ure women: Iwo members are Alncan-Amencan, one 5s Asian-Amerncan

and one s Hispanic
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ASTUDY ON THE BENEFITS AND EFFICACY OF SOFT SKILLS CLASSES
AMONG STUDENTS AT PATRICIAN COLLEGE OF ARTS AND SCIENCE
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tindncerupa si@ gmarl.com,

Geollrey Leo A, Students of 1l MSW, Departmvent of Social Work Patncian College of Arts and Science
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Michuel Britto A, Students of 11 MSW, Department of Social Work Patrician College of Arts and Science

amichaelbritto 0441 pmail com

Raichel Diana, Assistant Professor, Depanment. of Social Work Patrician College of Arts and Science

micheldiana@pedciansollcpcac.in,

ABSTRACT

This rescarch paper presents an in-depth study on the benetlts and cfficacy of soft skills classes among students at Patncian
College of Arts and Science, located in Ketturpurum, Chennat. The prumary asm ol ths study s to investigate the impact of
soft skills truining on college students, with a particular focus on the specific advantages gained by students who participate

in these classes

As educational institutions aim to equip shadents not only with academic knowledge but also with essential life
skills, the findings of this research can guide curriculum developers, educators, and policvmakers in tailoring programs to
better meet the bolisix needs of college students. Furthermore, the msaghts gamed from this study may contnbute o the
optimization of life skills tramning nitiatives, fosicrng a more comprehensive and impactfl cducstional expenence. By
utthzmg quantitalive methods, the rescarch amms 1o quantify the mmpact of hile skills raming, provading statsstical evidence
to support or refute hypotheses related to the benefils and efficacy of such programs among college students. The research
emploved a quantitative research design, utilizing a descriptive study approach. This approach allowed for the collection
of quantstative data to measure changes in students’ soft skills levels. The study used simple rundom sampling to selec
a sample of 120 respondents from |12 departments at Patrician College. This sampling technigue ensured an unbiased
repecsentation of the stadent population. [n conclusion, this rescarch underscores the imporctance of soft skills traimng
higher education, demonstrating its efficacy in enhancing stadents’ personal and professsonal development. The findings of
this study have ssgmificant mmphications for oducators, policymsakers, and higher education institutions, emphasazing the neod
to meorporate solt skills traiming into the cumculum

keyword: Softskill, Benefits, Efficency
INTRODUCTION
IMPORTANCE OF SOFT SKILLS

While having a college diploma does not guarantes that a person has the competencics 1o be successful in the work
cnvironmenl, nor guarantec a pob, a degree 18 sull mmportant to cmployers. However, employers arc lookng tor people who
being hard skills as well as soll skills. many scholars locused on the importance of prepanng students with the theoretical
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BEYOND GRADES: EXPLORING THE COMPREHENSIVE
IMPACT OF EDUCATION SYSTEMS ON STUDENT DEVELOPMENT IN
RELATION WITH EMPLOYMENT

Samoodha 11, BSW, Department of Social Week, Patncsan College of Arts and Science

Dr-Meena V. Assistant Professor, Department of Social Work, Patnician College of Arts and Science, Adyar.Chennas

ABSTRACT

Fducation system impacts a student's life and has it's merits and demerits. This Paper also focuses on how grading system and
pecssure from parents, socicty and coaching industry affects a student's bolistic development and the mental bealth related
1ssucs because of the current oducation sysiem. It presenis an analysis of the crucial role played by educabion systems m
shapang the bolistic development of students and their subscquent transatron ko the workforce. The contemporary education
landscape not only focuses on imparting academic knowledge but also emphasizes the cultivabion of essentsal skills and
competencies reguired for success in the professional realm. This paper explores the multifaceted ways in which education
systems miluence student development and employabality. Firstly, the abstract examines the pedagogical approaches and
curriculum frameworks adopted by education svstems to foster a comprehensive leaming expenience. Beyond traditional
academic subjects, modem education emphasizes the development of crvscal thinking, communication, collaboration, and
problem-solving skills, which are essential for thnving in diverse employment seitungs. | the abstract delves mio the role of
extracumcular acuvitics, vocabional rammng, and internships o supplementing academuc learming and provading studeats
wilh real.world exposure. These expeniential learmng opportunities not only enhance students” practical skills but also
enable them 1o explore vanous career pathways and make informed decissons about their future. In conclusion, this abstract
underscores the integral relationship between education systems, student development, and employment outcomes. By
equipping stadenmts with a diverse skill set, relevant knowledge, and practical experiences, education systems contribute to
the culuvation of a capable and adaptable workforee that drives cconomic growth and socictal progress,

Keyword: Education. Student development. employment

INTRODUCTION

Fducation is transforming of knowledpe, skills, character traits, values, habits and overall development of a child's life so
that they are equipped to deal with problens and have self-confidence to go out in warld and be able to survive. Education
serves different purposes in shaping individuals, It's primary goal includes fostering intellectual growth, promoting critical
thinkmg, prepanng mdividuals for workforee and tostening personal development and crtizenship In thes article we can discuss
how far the Education system scrves its purpose, Its menits and demenits. Education has a profound mpact on conployment.
Gencerally, mgher levels ol education correlate with mgher employment rates and belier job opportumties. Education equaps
individuals with the necessary skills, knowledge, and qualifications sought afier by employers. Additionally, it enhances
cntical thinking, problem-solving abilities, and adaptability, all of whach are crucial in the modern job market. Moreover,

education often opens doors to higher-paying positions and career advancement opportunities. Howeves, the specific impact
can vary depending on factors such as the quality of education, the ficld of stady, and regional economic conditions
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ASTUDY ON EFFECTIVENESS OF GRIEVANCE REDRESSALMECHANISM
FOREMPLOYEES IN PRIVATE SECTORS IN CHENNAI

Mr Thiyagarajan P.A, 11 MSW, Department of Social Work, Patncian college of (Arnts & Science)

Mr. Dominic. B, Assistant Professor, Department of Social Work, Patncian College of (Arts & Scsence)

ABSTRACT

This stixly examines the effectiveness of grievance redressal mechanisms for employess in private sectors in Chennai
Gnevance redressal mechanisms are cssential components of organizational management, providing avenues for employess
to address concerns and grievances, However, their effectiveness can vary significantly, impacting employee satisfaction,
retention, and organizstional harmony. Through a mixed-methods approach mcluding surveys, interviews, and casc
studies, s rescarch assesses the awareness, ubthzabon, officsency, und satslaction levels of existng gnevance redressal
mechanisms. The study aims o identify common types of grievances fuced by employees, evaluate the responsiveness
of current processes, and propose recommendations for enhancing effectveness. By shedding hight on the strengths and
weaknesses of grievance redressal mechanisms in private sector organizations in Chennai, this research contributes to the

improvement of employes relations and onganizational management practices

Keywords: Emplovees i private sectors, (GRM) Grievance Redressal Mechanssm, Resson Redress & Resolve.

INTRODUCTION
DEFINITION OF GRIEVANCE REDRESSAL

Cinevance Redress Mechanssm s part and parcel of the machinery of any administration. No adminsstration can claim 1o be

nccountable, responsive and user-friendly unless it has established an efficient and effective gricvance redress mechanism

GRIEVANCE HANDLING MECHANISM (GHM)

The GHM. can be addressed os 8 Systematic procedure thal provides a clear and transparent lramework for aldressing
grievances related to the process in workplace. Due to the diversityof human beings. workplace conflicts will unavoidably
anse as a consequence of employee grievances comang from day-to-day working inteructions i a finm. [t must be expressed
by thesndividual and brought to the attention of management and the organization. When grievancesgo unresolved, they tum
into group conflicts

STAGES IN GRIEVANCE HANDLING FROCEDURE

Gnevance handling 1 a crucial aspect of employee relations, and it involves several stages that orgumzations must follow
lo resolve gnevances ellectively. The following ure some more detanled content on cach stage of the gnovance handling
peocess

Grievance Receipt: This is the initial stage where the employee raises the grievance with theappropriate authority or
departiment. The organizatson must have a formal process m place foremployees to subnmut gnevances, such as 8 complaim
box, email, or & dedicated gricvance redressal portal. The organization should also cosure thar emplovees are aware of the

process for submilling gnevances.
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Comprehensive Analysis of Occupational Stress among Information
Technology Employees in Chennai using k-means Clustering and
Canonical Discriminant Analysis
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ABSTRACT

0.0.1 This research paper explore occupational stress among Information Technology
(IT) employees in Chennai by employing k-means Clustering and Canonical Discriminant
Analysis (CDA) on data collected from 421 respondents across eleven IT industries. k-
means Clustering was utilized to segment employees into distinct stress groups based on
parameters such as Organization Climate, Job Satisfaction, Physical Health, and Sources
of Work Pressure. The clustering process identified three primary stress levels are High,
Medium and Low, across these dimensions, revealing significant variations in stress pat-
terns. CDA was then applied to validate these groupings, achieving high classification
accuracy and confirming the distinctiveness of the clusters. The study provides a compre-
hensive overview of stress dynamics within the IT sector, highlighting variations in stress
levels and their implications for employee well-being. This integrated approach of cluster-
ing and discriminant analysis offers valuable insights for designing targeted interventions
to manage and mitigate occupational stress.
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A STUDY ON WORK LIFE BALANCE OF WOMEN EMPLOYEES
IN ALL SECTORS WITH REFERENCES TO CHENNAI DISTRICT,
TAMILNADU

Ms.F.JOEL PREETHI

Research Scholar, Patrician College of Arts und Science

Abstract

The basic problem of women employees is being a woman in many developing countries
marringe is treated as the only career for women. Despite the constitutional and legal
equality, women suffer from made reservations, This attitude of reservation creates
problems at all level like family support, truining, licensing, Banking und marketing. In
recent decides most of the women are seeking work to financially support their families,
Because of changing surrounding (or) environment and growing necessury needs of
modern society. Women's greatest struggle is balancing the responsibilities of family and
work. Career desires, Work- family conflict and Family-work conflict, Child care
with Work- life Balance (WLF) and its approach are all pointed out as a few reasons (o
study work life balance in women Employees. Women's participation in income -
generating activities allows them to meet their domestic demands to a large degree.

Key Word: Work life balance, women, equaliry, and family work conflict

211
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